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IGT Progressive Controller
Game Software Setup

This card was created as a quick reference for common 
IGT Progressive Controller (IPC) game setup functions.

Note: Some of the options on this card may or may not be 
available, depending on the particular paytable activated or software 
version you have installed.

Related Documentation

For additional information, see the following related IGT 
documentation:

• IGT Progressive Controller Operator's Guide 
(p/n 821-363-XX)

• IGT Progressive Controller EZ Setup User's Manual 
(p/n 821-369-XX)

For further information, contact your IGT representative. For 
viewing and downloading product information, including the 
most recently updated technical documentation, visit IGT online 
at www.IGT.com.

Internet: www.IGT.com
E-mail: Marketing@IGT.com

Tel: 775-448-1729
North America: 1-800-688-7890

International: 1-800-342-5694
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Game Setup 
Machine Serial Number Setup

1. In the Key Chip menu, press the COMM OPTIONS button.

2. Press the SERIAL NO. button.

3. Use the keypad to enter a unique machine ID number.

Machine Setup

1. Verify a valid accounting denomination is set.

2. In the Key Chip menu, press the COMM OPTIONS button. 

3. Press the IPC CONFIG button.

4. Press the IPC POLL ADDRESS button. A non-zero address 
should appear after the word "Address."

5. Press the IPC CONFIG button.

6. After several seconds, the screen displays the word PASSED 
or lists an error message. 

7. Press the EXIT button to return to the Key Chip menu. 

8. Verify the progressive setup by pressing MACHINE 
OPTIONS and then the PROGRESSIVE SETUP button.

Link Down Condition

When a machine experiences a communication disruption for 
more than eight seconds, it goes into "Link Down" condition, and 
the ADDRESS button appears. This condition should clear itself 
once communication to the machine is reestablished.

If this condition does not clear itself when "Link Down" ends:

1. Remove the non responding machine address from the IPC 
terminal.

2. Repeat Machine Setup steps 1-4.
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