Troubleshooting and Maintenance

JCM Validator Training Guide

1 Face Plate Service Indicators

The following procedures offer solutions to common problems
encountered with the JCM bill acceptor..

Refer to the appropriate maintenance procedures or electronic dia-
grams and parts manuals for further information on any procedure
or other information not covered in this section.

Lit

When the red or green LEDs or the bill denomination light stay lit
constantly, the validator is enabled and ready to accept bills.

Not Lit

If the validator will not accept bills or rejects them immedi-
ately, replace the validator assembly.

If the validator accepts the bill, retains it momentarily and
then rejects it, check the following items:

Clean the sensors

Check the DIP switch settings

Check the game software country code setting
Perform the calibration procedures

If these procedures fail to correct the problem, replace the
validator assembly. If the condition continues, replace the
power supply. If the problem persists, replace the machine
processor board.

If the LEDs or bill denomination light are not lit:

1. Check for a blown 24 VAC fuse in the machine (DBV-147
only).

2. Replace the validator power supply (DBV-45/145 only).

3. Replace the red, green or bill denomination light assembly or
wiring,.

4. Replace the entire validator assembly.

Note: At installation, check to see that the game EPROM commu-
nication protocol matches the bill acceptor (ID022, 1D023 etc.).
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