
CHICKEN SERVICE PROBLEMS 

 

NOTE:     **** DO THE “TRY SOLUTIONS IN THE ORDER AS LISTED"**** 

 

DISCARD:    NO DISCARD OR CARDS CANNOT BE RECALLED 

      TRY SOLUTION   1, 2, 3, 6, 7, 4, 5  

 

 

COINS NOT ACCEPTED: 

TRY SOLUTION   3, 2, 5, 6, 7     

 

SCREEN/MONITOR IS ROLLING: 

TRY SOLUTION   8, 9   

 

NO ELECTRIC POWER IN UNIT: 

TRY SOLUTION   10, 11     

 

“LOCKED UP”:   MACHINE WILL NOT OPERATE 

TRY SOLUTION   2, 3, PLUS REMOVE THE BATTERY FOR 10 MIN     

 

BATTERIES:    

TRY SOLUTION   12     



SOLUTIONS 

 

 

1. PRESS ON 4 GAME CHIPS (LEFT FRONT BOARD) AND 5/6 CHIPS ON LEFT REAR BOARD 

(WITH LARGE WHITE LABELS) TO SEE IF TIGHT. CHECK FOR BLOWN FUSES. (#1 ON 

BACK RIGHT SIDE OF UPPER COMPARTMENT. 

 

2. SHUT UNIT OFF FOR 15 SECONDS, THEN TURN BACK ON AND ACTIVATE ALL BUTTONS 

SEVERAL TIMES.       SHUT OFF AGAIN. REPEAT FROM TIME TO TIME. NOTE:   THIS 

INCLUDES ACTIVATING “CREDIT” BUTTON BY FLIPPING SWITCH AND ALSO PUTTING IN 

QUARTERS, THEN PLAYING GAME AND ALSO USING KNOCK – OFF SWITCH. 

 

3. ARE WIRES LOOSE, BROKEN, OR BARE ON ALL SWITCHES, BUTTONS, COIN ACCEPTOR 

SWITCH? 

 

4. CHECK TO BE SURE NO SWITCH WIRES ARE LOOSE OR BROKEN/SHORTED OUT. 

 

5. BAD ACCEPTOR SWITCH.  REPLACE AND MAKE SURE THE FLIPPER WIRE MOVES 

FREELY. CONSIDER USING SPRAY CLEANER BEFORE REPLACING SWITCH. MAKE SURE 

CLEANER IS EVAPORATED. 

 

6. SPRAY CLEANER:   TURN OFF MACHINE AND SPRAY AND ACTIVATE BUTTONSON 

OUTSIDE OF MACHINE, AND ALSO THE SWITCHES INSIDE THE MACHINE.  COULD HAVE 

DIRT OR STICKY BEVERAGE SPILLED ON ABOVE. LEAVE PARTS DRY BEFORE TURNING 

ON MACHINE.  (BLOW/FAN UNTIL EVAPORATED) 

 

7. SWITCH IS BAD, OR PARTS ARE WORN. (THE LENGTH OF THE BUTTON IS TOO SHORT 

TO REACH THE ON/OFF SWITCH IN THE LIGHTED HOLDER AREA). OR BOTH ARE TOO 

SHORT/WORN OFF, ---OR--- IS THE LIGHTED AREA FITTING “SEATED” IN ALL THE WAY?  

NOTE:  IF YOU PUSH ON THIS FITTING IT WILL USUALLY ACTIVATE THE FUNCTION 

BECAUSE THERE IS SOME “GIVE” IN THIS AREA REGARDLESS OF WHETHER THE FITTING 

IS SEATED PROPERLY OR IMPROPERLY. 

 

8. SHUT UNIT OFF AND ON 15 SECONDS SEVERAL TIMES. 

 



9. SEE PAGE “9” FOR ADJUSTMENT LOCATIONS TO STOP THE ROLL. 

 

10. CHECK ON/OFF SWITCH ON BACK OF UNIT. CHECK FUSES IN UPPER CABINET AT RIGHT 

REAR. 

 

11. USE BATTERY CHECKER TO SEE IF ELECTRIC IS PRESENT IN WALL SOCKET. THEN SEE IF 

IT IS IN THE END OF THE ELECTRIC CORD THAT PLUGS INTO THE MACHINE. IF THERE IS 

ELECTRIC AT BOTH, THE PROBLEM IS PRESUMABLY A BAD SWITCH. 

 

12. CHANGE BATTERIES IF READING IS LESS THAN 1.47 VOLTS EACH. IT COULD BE 

AFFECTING THE PROPER OPERATION OF THE MACHINE. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 



 


